City of Marquette
Finance Department
300 W. Baraga Avenue
Marquette, MI 49855

(906) 228-0420  Fax (906) 228-0409

To: City Manager and Staff
Marquette Area Media
From: Diane R. Giddens, City Treasurer

Subject:  Utility Bill Delay

Date: May 29, 2012

City utility bills that were scheduled to be mailed on May 18, 2012 have
been delayed due to technical issues. City staff and the software provider
have been working on the problem.

We hope to have the issue resolved by Wednesday morning. Utility bills
will be mailed as soon as possible. Residents may, if they prefer, use their
last utility bill to make an estimated payment or they may wait until they
receive their bill. Any late fees will be waived. We apologize for the
inconvenience.



